
Visionary

Troy Muljat

Plat. Client Relationships

R&D/New Ideas

Culture

Creative Problem Solving

Nurturing Plat. Leads

Integrator

Kim Huizenga

Lead, Manage, Accountability

Profit & Loss Results/Business

Plan Execution

Remove Obstacles & Barriers

Communication Across Org.

Integration of Departments

Business Development

Kim Huizenga

Lead generation

Brand definition and management

Strategic Planning and Market

Analysis

Campaign Development and

Execution

Client Relationship Management

Director of Property

Management

Leslie Medina

Lead, Manage & Accountability

Client Experience/Plat. check ins

Develop and Approve New

Processes

Legal Updates

Onboarding/oversight of new

clients

Training/Development

Chief Financial Officer

Mike Haveman

Lead, Manage & Accountability

Forecast & Budgets

Compliance / Audits

Property Accounting

LM Accounting

Senior Project Manager

Amber Herman

Lead, Manage & Accountability

Special Projects

Software Integration

Lead Simple Expert

R&D software and solutions
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Integrator

Kim Huizenga

Lead, Manage, Accountability

Profit & Loss Results/Business

Plan Execution

Remove Obstacles & Barriers

Communication Across Org.

Integration of Departments

Business Development

Kim Huizenga

Lead generation

Brand definition and management

Strategic Planning and Market

Analysis

Campaign Development and

Execution

Client Relationship Management

Director of Property

Management

Leslie Medina

Lead, Manage & Accountability

Client Experience/Plat. check ins

Develop and Approve New

Processes

Legal Updates

Onboarding/oversight of new

clients

Training/Development

Chief Financial Officer

Mike Haveman

Lead, Manage & Accountability

Forecast & Budgets

Compliance / Audits

Property Accounting

LM Accounting

Senior Project Manager

Amber Herman

Lead, Manage & Accountability

Special Projects

Software Integration

Lead Simple Expert

R&D software and solutions
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Business Development

Kim Huizenga

Lead generation

Brand definition and management

Strategic Planning and Market

Analysis

Campaign Development and

Execution

Client Relationship Management

Marketing

HV Haley Vander Wel

Content Development

Brand Development

Generate Leads

Advertisement

Sales

Sales Plan

Close Deals

CRM
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Director of Property

Management

Leslie Medina

Lead, Manage & Accountability

Client Experience/Plat. check ins

Develop and Approve New

Processes

Legal Updates

Onboarding/oversight of new

clients

Training/Development

Sr. Residential Portfolio

Manager

Emileigh Kinnear

Lead, Manage & Accountability

Contribute to Process/Procedure

Improvement

Escalated Tenant/Owner Issues

Manage KPIs for Team

Team Member

Training/Development

Sr. Residential Portfolio

Manager

Eric Canfield

Lead, Manage & Accountability

Contribute to Process/Procedure

Improvement

Escalated Tenant/Owner Issues

Manage KPIs for Team

Team Member

Training/Development

Sr. Portfolio Manager

Ben Robinett

Lead, Manage & Accountability

Contribute to Process/Procedure

Improvement

Escalated Tenant/Owner Issues

Manage KPIs for Team

Team Member

Training/Development

Office Manager

PJ Peggy Jiron

Lead, Manage & Accountability

Guest/Customer Service

Purchasing Office Supplies

Scheduling / Staffing Front Desk

After Hours Coordinator

Customer Service

Vendor Coordination

Document Work Orders

Tenant Relations: Maintenance

after hours
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Sr. Residential Portfolio

Manager

Emileigh Kinnear

Lead, Manage & Accountability

Contribute to Process/Procedure

Improvement

Escalated Tenant/Owner Issues

Manage KPIs for Team

Team Member

Training/Development

Residential Property Manager

Heather Vermaat

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval

Assistant Residential PM

Katharine Bill

Vendor Relations

Tenant Relations

Maintenance Coordination

Customer Service

Assist PM

Lead Guest Showing,

Marketing & Advertising

JB Jennifer Barton

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Advertising Website Managment

Advertising Auditing

Reporting Properties to be billed

for Advertising

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing

Residential Property Manager

Josh Holland

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval

Assistant Residential PM

Katharine Bill

Vendor Relations

Tenant Relations

Maintenance Coordination

Customer Service

Assist PM

Lead Guest Showing,

Marketing & Advertising

RA Rachel Anderson

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Advertising Website Managment

Advertising Auditing

Reporting Properties to be billed

for Advertising

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing

Residential Property Manager

Amanda Resterer

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval

Assistant Residential PM

Ocean Grinde

Vendor Relations

Tenant Relations

Maintenance Coordination

Customer Service

Assist PM

Lead Guest Showing,

Marketing & Advertising

TS Tomas Sanchez

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Advertising Website Managment

Advertising Auditing

Reporting Properties to be billed

for Advertising

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing

Residential Property Manager

Katherine Roberts

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval

Assistant Residential PM

Vendor Relations

Tenant Relations

Maintenance Coordination

Customer Service

Assist PM

Lead Guest Showing,

Marketing & Advertising

Tia Herring

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Advertising Website Managment

Advertising Auditing

Reporting Properties to be billed

for Advertising

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing
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Sr. Residential Portfolio

Manager

Eric Canfield

Lead, Manage & Accountability

Contribute to Process/Procedure

Improvement

Escalated Tenant/Owner Issues

Manage KPIs for Team

Team Member

Training/Development

Residential Property Manager

BA Brittany Archer

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval

Assistant Residential PM

Chelsey Byrd

Vendor Relations

Tenant Relations

Maintenance Coordination

Customer Service

Assist PM

Lead Guest Showing,

Marketing & Advertising

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Advertising Website Managment

Advertising Auditing

Reporting Properties to be billed

for Advertising

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing

Residential Property Manager

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval

Assistant Residential PM

Angie Islas-Ayala

Vendor Relations

Maintenance Coordination

Assist PM

Lead Guest Showing,

Marketing & Advertising

Kevin Six

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Advertising Website Managment

Advertising Auditing

Reporting Properties to be billed

for Advertising

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing

Residential Property Manager

Sue Greenawalt

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval

Assistant Residential PM

Sam Dickman

Vendor Relations

Tenant Relations

Assist PM

Lead Guest Showing,

Marketing & Advertising

BD Bridgette Dawson

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Advertising Website Managment

Advertising Auditing

Reporting Properties to be billed

for Advertising

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing

Residential Property Manager

Brittany Bellamy

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval

Assistant Residential PM

Veronica Schindler

Vendor Relations

Maintenance Coordination

Assist PM

Lead Guest Showing,

Marketing & Advertising

Haelley Hogan

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Advertising Website Managment

Advertising Auditing

Reporting Properties to be billed

for Advertising

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing
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Lead Guest Showing,

Marketing & Advertising

BD Bridgette Dawson

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Advertising Website Managment

Advertising Auditing

Reporting Properties to be billed

for Advertising

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing

JENNIFER - Guest Showing &

Marketing / Property Inspector

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Move In Inspection

Move Out Inspections

Marketing Photos & Matterports

Post Notices

BREANNA - Guest Showing &

Marketing / Property Inspector

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Move In Inspection

Move Out Inspections

Marketing Photos & Matterports

Post Notices

TOMAS - Seasonal Showings

& Inspections

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Move In Inspection

Move Out Inspections

Marketing Photos & Matterports

Post Notices

SARA - Seasonal Showings &

Inspections

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Move In Inspection

Move Out Inspections

Marketing Photos & Matterports

Post Notices

SOPHIA - Seasonal Showings

& Inspections

Show & Market Units

Educate Tenants on Holding Fee

Process

Educate Potential Tenants on

Application Process

Share Application Criteria

Move In Inspection

Move Out Inspections

Marketing Photos & Matterports

Post Notices
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Sr. Portfolio Manager

Ben Robinett

Lead, Manage & Accountability

Contribute to Process/Procedure

Improvement

Escalated Tenant/Owner Issues

Manage KPIs for Team

Team Member

Training/Development

Commercial Property Manager

Eileen Monahan

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval

Assistant Commercial PM

Misty Ocheltree

Vendor Relations

Tenant Relations

Maintenance Coordination

Customer Service

Assist PM

Commercial Property Manager

Kristina Pollard

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval

Commercial Property Manager

Assistant

Virginia Nordin

Assist in acquiring new portfolio

properties

Conduct R&D

Follow up on leads

Supervise and assist in onboarding

process

Residential Property Manager

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval

Assistant Residential PM

Deanna Ean

Vendor Relations

Tenant Relations

Maintenance Coordination

Customer Service

Assist PM

Lead Guest Showing,

Marketing & Advertising

JW Jade Williamson

Show & Market Units

Educate Potential Tenants on

Application Process

Advertising Website Managment

Advertising Auditing

Reporting Properties to be billed

for Advertising

Renewals

Residential Property Manager

Carmela Cruz

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval

Assistant Residential PM

Victoria Salazar

Vendor Relations

Tenant Relations

Maintenance Coordination

Customer Service

Assist PM

Lead Guest Showing,

Marketing & Advertising

CL Chris Lee

Show & Market Units

Educate Potential Tenants on

Application Process

Share Application Criteria

Advertising Website Managment

Advertising Auditing

Reporting Properties to be billed

for Advertising

Stats Reporting & Auditing

Renewals

Onsite Residential Property

Manager

Rent Collection

Leasing Activities

Maintenance Approval

Property Owner Communication

Financial Approval
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Assistant Residential PM

Deanna Ean

Vendor Relations

Tenant Relations

Maintenance Coordination

Customer Service

Assist PM

Application Specialist

Ocean Grinde

Process Applications

Process Change of Tenancy (COT)

Process Next Steps

Front Desk Guest Relations

Deanna Ean

Answer Incoming Calls

Collect Holding Fees

Key Checks for Showings

New Tenant Move In Packets

Collect Tenant Rent Payments

Collect Tenant Move Out

Forms/Keys

Vendor Key Checks
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Office Manager

PJ Peggy Jiron

Lead, Manage & Accountability

Guest/Customer Service

Purchasing Office Supplies

Scheduling / Staffing Front Desk

Front Desk Guest Relations

Sara Nester

Answer Incoming Calls

Collect Holding Fees

Key Checks for Showings

New Tenant Move In Packets

Collect Tenant Rent Payments

Collect Tenant Move Out

Forms/Keys

Vendor Key Checks

Front Desk Guest Relations

Jillian Scott

Answer Incoming Calls

Collect Holding Fees

Key Checks for Showings

New Tenant Move In Packets

Collect Tenant Rent Payments

Collect Tenant Move Out

Forms/Keys

Vendor Key Checks

Front Desk Guest Relations

BM Breanna Mejia

Answer Incoming Calls

Collect Holding Fees

Key Checks for Showings

New Tenant Move In Packets

Collect Tenant Rent Payments

Collect Tenant Move Out

Forms/Keys

Vendor Key Checks

Front Desk Guest Relations

MC Maria Calderon

Answer Incoming Calls

Collect Holding Fees

Key Checks for Showings

New Tenant Move In Packets

Collect Tenant Rent Payments

Collect Tenant Move Out

Forms/Keys

Vendor Key Checks

Front Desk Guest Relations

MB Melanie Bell

Answer Incoming Calls

Collect Holding Fees

Key Checks for Showings

New Tenant Move In Packets

Collect Tenant Rent Payments

Collect Tenant Move Out

Forms/Keys

Vendor Key Checks
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Front Desk Guest Relations

Sara Nester

Answer Incoming Calls

Collect Holding Fees

Key Checks for Showings

New Tenant Move In Packets

Collect Tenant Rent Payments

Collect Tenant Move Out

Forms/Keys

Vendor Key Checks

Front Desk Guest Relations

(PT)

Answer Incoming Calls

Collect Holding Fees

Key Checks for Showings

New Tenant Move In Packets

Collect Tenant Rent Payments

Collect Tenant Move Out

Forms/Keys

Vendor Key Checks

Front Desk Guest Relations

(PT)

Answer Incoming Calls

Collect Holding Fees

Key Checks for Showings

New Tenant Move In Packets

Collect Tenant Rent Payments

Collect Tenant Move Out

Forms/Keys

Vendor Key Checks
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Chief Financial Officer

Mike Haveman

Lead, Manage & Accountability

Forecast & Budgets

Compliance / Audits

Property Accounting

LM Accounting

Controller

Lisa Robertsen

Lead, Manage & Accountability

Transactional Auditing

Financial Statement Auditing

Review Property

OnBoarding/OffBoarding

Property Reserve Creating

IT Manager - Hemisphere

Solutions

Network Maintenance

Employee IT Support

Hardware Installation

Backup Maintenance

Audit/Employee Compliance

Human Resources Manager

Natalie Pacheco

Employee Relations

Recruitment

Payroll / Benefits

Labor Laws

Compliance

Signature Maintenance

Sean Schwender

Lead, Manage & Accountability

Develop & Implement Operational

Strategies

Client Relationships

Coordinate Work Orders

Job Estimates
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Controller

Lisa Robertsen

Lead, Manage & Accountability

Transactional Auditing

Financial Statement Auditing

Review Property

OnBoarding/OffBoarding

Property Reserve Creating

Senior Commercial Staff

Accountant

Matthew Sauber

Commercial Budget

Enter/Code Commercial Bills

NNN Reconciliations

Set up new Commercial Tenants

Commercial Move Out Accounting

Senior Staff Accountant - A/R

Savannah Graham

Enter Checks Rec'd/Split Deposits

Enter/Refund Holding Fees

Enter Charges/Credits

Bank Reconciliations

Residential Budgets

Staff Accountant - A/P

Michele Wright

Enter/Code Residential Bills

RUBs Accounting

Pay Property Bills

Manage Online Bill Payments

Staff Accountant - A/R

Alyssa Molina-Epton

Bank Reconciliations

AR/AP

Move Out Statements

Collections

Remote Staff Accountant

Jithin Jeevalan

LM Move Out Accounting

SM Invoicing

SM Accounts Payable

SM Accounts Receivable

Insurance Audits for Tenant

Liability Insurance
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Signature Maintenance

Sean Schwender

Lead, Manage & Accountability

Develop & Implement Operational

Strategies

Client Relationships

Coordinate Work Orders

Job Estimates

Maintenance Tech

General Maintenance

Maintenance Tech

General Maintenance

Maintenance Tech

General Maintenance
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Senior Project Manager

Amber Herman

Lead, Manage & Accountability

Special Projects

Software Integration

Lead Simple Expert

R&D software and solutions

Application Specialist

Process Applications

Process Change of Tenancy (COT)

Process Next Steps

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing

Application Specialist

Process Applications

Process Change of Tenancy (COT)

Process Next Steps

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing

Application Specialist

Process Applications

Process Change of Tenancy (COT)

Process Next Steps

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing
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Application Specialist

Process Applications

Process Change of Tenancy (COT)

Process Next Steps

Training

Work Distribution

Process Improvement

Stats Reporting & Auditing

Application Specialist

Process Applications

Process Change of Tenancy (COT)

Process Next Steps

(VA - Paula) App. Specialist

Process Applications

Process Change of Tenancy (COT)

Process Next Steps
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